eircom

instant
infrastructure

Your ICT infrastructure costs less and achieves more with virtualisation. Pay for
what you need, scale on demand, and see real performance improvements.

eircom instant infrastructure
at a glance

o Create a fully bespoke, rapidly scalable
infrastructure

* Save on energy, purchase and
maintenance costs

 Free up your vital IT teams from
hardware tasks

e Platform refresh managed by eircom
e Risk-controlled migration process

* World-class datacenter environment for
your mission critical systems

* No capex required

 Protect your organisation with powerful
disaster recovery and storage solutions

¢ Increase service levels for your end-users

eircom managed IT services

Achieve a more dynamic enterprise with virtualisation
Your ICT infrastructure may cost more than needed unless it is precisely sized for
your requirements. eircom instant infrastructure is a dynamic computing platform
that lets you specify exactly what you need: processing, storage, backup and
networking. Adjust capacity anytime, without spending capital or burdening your
IT teams. Cutting the ties to hardware lets you gain the freedom to become more
responsive: project work and other temporary requirements no longer force you to
buy permanent new systems.

Using virtualisation technologies from Cisco and VMware, we help you reduce
server sprawl, increase utilisation levels and deliver much higher availability, so your
investment works harder. Our complete service includes consultancy, risk-managed
transition, and ongoing management delivered on our enabling network.

Best of breed virtualisation platform

The eircom instant infrastructure platform is housed in our data centres and is

based on best-of-breed components from VMware, Cisco, EMC and Dell. You

choose the specification of your virtual servers, backup and storage devices, so
your infrastructure is tailored to your needs and applications.

Risk-controlled migration for your existing hardware

Our dedicated professional services team consults with you to design and deliver
a full virtualisation roadmap. We program manage your migration into our data
centres, ensuring your end-users are not impacted by changeover.

The ideal environment for your systems

Most companies choose to host their virtualised ICT in our first class data centres,
offering advanced power, cooling and security; but if preferred, our experts can
build your virtual environment on-site.
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Why choose eircom instant
infrastructure?

End-to-end virtualisation service
encompassing consultancy, risk-
managed transition, platform
management and enabling network

Ireland’s most extensive network
of data centres delivers geographic
diversity for your business continuity

Proven skillset in virtualisation and
managed ICT services, delivered for
our customers and eircom’s own
ICT-intensive organisation

A carrier neutral service - we
deliver and manage your virtualised
platform regardless of carrier

As part of our €1 billion three-
year investment in our network,
we are working to deliver a suite
of Next Generation IP & Ethernet
services over our Next Generation
Network (NGN). We are committed
to delivering the fast, reliable
network access that underpins the
effectiveness of virtual ICT services.

www.eircom.ie/corporate

To find out more about how eircom

instant infrastructure can benefit

your business, contact your eircom

account manager

eircom managed IT services

What can eircom do for you?

We're devoting all our resources to help Irish organisations drive greater benefits from
ICT. We're combining the unrivalled speed and reach of our network with powerful new
virtualisation technologies that can transform the cost-effectiveness and performance of
your infrastructure.

Better business continuity

eircom instant infrastructure facilitates real-time failover offering you unprecedented
resilience if disaster strikes. You benefit from additional business assurance because your
data is distributed across our network of data centres for the highest levels of availability.

Storage you can rely on

eircom virtual storage delivers more robust, more flexible storage than individual, single
site SANs can offer. This rapidly scalable service delivers high availability to you business,
thanks to dual redundant EMC Clarion platforms across diversely connected data centres.

Flexible options for disaster recovery

Your data is replicated in real time, backed up to a combination of disk and tape
depending on your preferences. Real-time data streaming over the secure eircom network
removes the need to transfer tapes.

ICT management and refresh for your peace of mind

Reduce the pressure on your in-house teams by leveraging our skilled staff to manage
your platform on an ongoing basis. We continue to invest in the underlying platform,
upgrading and refreshing as new components become available, so you can focus on core
business without worrying about platform maintenance and updates.
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